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Notification of Licence Renewal

Step | You will be reminded via email or letter to renew your licence at these stages before licence expiry:
0

1. 66 days before
2. 30 days before
3. 14 days before

The later reminders will not be sent if you had already renewed the licence.

Sample email notification

GoBusiness Licensing - 1ST REMINDER FOR RENEWAL OF FOOD STALL
LICENCE AT PREMISES LOCATION

Action Date : 12/10/2021 07:40:10
Action By : System Generated
To: Licensee email ID

pDear Licensee name
We are writing to inform you that your licence will be expiring by 14 Dec 2021

2 Please be reminded that it is an offence to operate a food establishment without a valid licence under the Environmental Public Health Act. Offenders may
be fined up to $10.000 for operating a food establishment without a valid licence. You will not be able to make payment and renew when your licence is expired
and you will be required to make a new licence application.

3 If you wish to continue with the business, you are reminded to renew your licence before 14 Dec 2021. You can renew your licence by GIRO, AXS or
GoBusiness the channels mentioned in this notice. Please disregard this notification if you have made the outstanding payment or you have a GIRO arrangement
with the Singapore Food Agency.

Application Number : R2110012345
Application Type :  Renewal Application
Licensee Name :

Payment Due Date © 14 Dec 2021
Payable Amount (88) © 13.00

AXS Message

Please note that payment made via AXS will take 2-3 days to process. As such, you are advised to make payment one week earlier before licence expiry payment
due date to avoid the application being lapsed. You will not be able to renew your licence when your licence is expired and you will be required to make a new
licence application to continue operating

You have two options to renew your licence
e Option 1: GoBusiness

e Option 2: AXS
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Option 1 : Renew via GoBusiness

Step | Visit https://www.gobusiness.gov.sg/licences/
1A

Please click on “Renew or amend licence” and click on “Find your Licence”. Do look for “Singapore Food Agency”
and find the respective licence to renew and click ‘GoBusiness Licensing”

About

Most businesses need licences and permits for different business activities. With GoBusiness, you can
find out which ones you need, before applying for and managing them.

On this page:

» Apply for new licence

( +« Renew or amend licence )

« Submit returns

(Renew or amend licence)

As we're still in the process of moving all licences over to GoBusiness Dashboard, you may have to log
in to either GoBusiness Dashboard or GoBusiness Licensing te renew/amend them.

The directory below will help you find out which platform to log in to.

Renew or amend licence

Search for your licence, to find out if you
need to log in GoBusiness Licensing or
GoBusiness Dashboard

(Find your Licence)
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'Singdpore Food Agency '

Licence Name

Export Health Certificate

Food Shop Licence

Food Stall Licence

Log In To

GoBusiness
Licensing #

GoBusiness
Licensing ©

GoBusiness
Licensing ¢

Step
1B

You will be redirected to this page. Choose the suitable log in method depending on who the licensee is

(Business, ie. Company or Individual).

a A Singapore Government Agency Website

New Guided Journey feature on GoBusiness Licensing | Licensing for F&B businesses, made smarter and simpler.

b business

= i
@ LICENCE APPLICATION &Y OTHER LICENCES LI WHO WE ARE
via via via
Business Users Individuals Login

Your Password

By clicking on the login b
the Terms of Use

. . . . Login for foreigners without Singpass
Log in with singpass Log in with singpass
Your Email

utton, you ggree to

Forgot Password? Request User Account

o CXZ

ID
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Step
1C

After logging in, you will see your dashboard.
If your licence is due for renewal, your dashboard will indicate pending payment(s). You would need to click on
“Payments” tab to renew your licence.

P a5

New Guided Journey feature on GoBusiness Licensing |

b

W MY PORTFOLIO

business

I wHowe

] ® ®

% LICENCE APPLICATION &Y OTHER LICENCES

Applications Payments Requests for Action

Dashboard

Business/Individual name
Last log in timestamp

Application Status

APPLICATIONS

ARE

g

Stock Cards

Correspondences

Please do not click on Licences = Action = Renew as all retail food and supermarket licences will have
renewal application submitted and it will be automatically approved via system. No manual submission of
renewal application is required. Please follow the next step in page 5 to renew your licence.

A

Dashboard Applications Payments

§

Requests for Action

Stock Cards Correspondences

Licences

%E Advanced Search

Licence Licence Licence Issue Expiry
Number Name Status Date T Date
Food Shop . 07 Apr 06 Apr
SW22525J000 Pend
) Licence el 2023 2024
Food Shop . 31 Mar 30 Mar
SW23B82B000 ctive
Licence v 2023 2024
Food Shop . 02 Mar 30 Mar
SW23B82B000 E i
Licence S 2023 2023
Frmd Choae 1 Fak AC A

Licensee

§3292577DName

§3292577D

$3292577D

Agency Action
Singapore Food B
Agency
Amend
Singapore Foog
Agency Cancel B

Singapore Foodl

Agency

Submit FSMS

if you had click on the “Renew” button as shown above, you would see below message:

Warning!

N

CLOSE

®

~J (Food Shop Licence) : You cannot renew this licence manually as it has been enrolled for auto renewal.

Please note that the above message does not mean your licence have been renewed automatically. It meant that
your renewal application was automatically submitted by our system however you would need to make payment
to renew your licence. Please follow the next step in page 5 to renew your licence.
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To renew your licences, you need to click on “Payments” tab and select the relevant Payment Advice Number or
Application Number and click “Make Payment”

Dashboard Applications il e Payments Requests for Action Stock Cards Correspondences

Payments

vanced Search

Payment . . . . Payment
Aﬂj'ce Application Application Agency Licence Amount b :'; Payment Payment
i . u
Type MNumber Mame Marme {5GD) ¥ Date Status
Mumber Date
Singapore Fead ©
Food Shop
PA2 RENEWA Rz Food ‘ 19500 06 Apr 2023 Unpaid
cence
.-'LEEH:': h
Showing 1 of 1

You will be redirected to below page, please click “Continue” and follow the on-screen instruction to make
payment accordingly.

W MY PORTFOLIO B ucence aprucaTion € OTHER LICENCES I wHo we ARe
O, @ O, ® O ®
SELECT ADD PROVIDE UPLOAD REVIEW & SUBMIT ACKNOWLEDGEMENT
Licence{5) General Informadtion Application Details  Supporting Document(5] Application

{Paymemn i Applicabie)

Descoription Fee Typae Fas GET Sub Total

Grand Total $195.00

-
1 For assistance on refund please contact the respective licensing agencies. Details can be found at Contact Us page

BACK CONTINUE
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Upon successful payment, you will be directed to the following page. You may click “View Receipt” to check on
the payment details. If you are done, you may click “Next” and you would be redirected back to L1 portal.

= = -
-I MY PORTFOLIO E LICENCE APPLICATION (:) OTHER LICENCES 1l WHO WE ARE
o
£ A 24 ®
Dashboard Applications Licences Payments Requests for Action Stock Cards Correspondences
® @ & O—© ©
SELECT ADD PROVIDE UPLOAD REVIEW & SUBMIT ACKNOWLEDGEMENT
Licence(S) General Infermation Application Details  Supporting Document(5) Application

(Payment If Applicable)

e-Payment

@ payment is successful and the receipt is generating.

If the receipt does not appear, please click on the View Receipt button below

VIEW RECEIPT NEXT
Option 2: Renew via AXS
Step | AXS kiosks AXS e-station (website) or m-station (mobile app)
2A e Select Services » Government » SFA » e Select eServices » Government » SFA »
Certificates/Licences/Other Services Certificates/Licences/Other Services
Education %  Lifestyle % community § ' Government AXS )
Finance 5 = Services 5 = Ticketing §  Top-Up e-Station

Fines §

State Courts

HDB

-
- F e fo-
&

JTC Cormporation

3T Pay Bills
LA
¥ Pay Fines MINDEF

NParks/AVS Singapore Customs Singapore Police Force

r// Agri-Food a:d Veterinary

e 3§ o
1

NEA
Jurong Town Corporation Sk [_—,hll Pay Others
NP arks/ANS
SFA
@ Singapore
- '@ eServices Singapore Customs

Please select from the options below.

|
eServices
e-Services - SFA
Composition Fines ity

Other Services Please select one of the payment options below.

Composition Fines
(for case reference numbers starting with Certificates/Licences/Other Services
XOOOUYYYY/NNNNNN)
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Please select either 'Scan Barcode' or ‘Manual Entry'.

Manual Entry

o If you select “Manual Entry”, key in NRIC or UEN
under “Customer Number”

@ Singapore

If you wish to pay for multiple inveices/ applications/ cases, please enter your customer number
as stated on your lax invoice/statement

Customer Number:

If you wish to pay for a single invoice! application, please enter the following details

Application/lnvoice Number:

Back Continue

@E L3

Key in your UEN, NRIC of FIN under “Customer
Number”

eServices
e-Services - SFA

Please enter your details.

) (Gt

Please enter your customer number (usually UEN, NRIC or FIN) if you wish to pay for multiple invoices or applications

If you wish to pay for a single invoica application, please enter the folloving details

Application/Invoice Number

I

Note :
Please allow up to 2 working days for your payment to be updated

m-Station

AXS m-Station

& B ) =

Bills Top-up Fines eServices Others

- S

My Favorites My Past Transactions

eServices

[A Education

Government

X,
@ Ticketing

M)igEse-  HDB

& JTC Corporation

il LTA

488 st MINDEF

NEA

N "G NParks/AVS

@ Singapore Customs

i |
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@==  Composition Fines

Certificates/Licences/Other
Services

&

Key in your UEN or NRIC under “Customer Number”
< Account Details Retrieve

@ Singapore
Government - SFA - Certificates/Licences/Other Services

Please enter your customer number (usually UEN, NRIC or FIN) if you
wish to pay for multiple invoices or applications.

Customer Number

If you wish to pay for single invoice/application, please enter the
following details.

Application/Invoice Number

Note:
+ Please allow up to 2 working days for your payment to be updated.

Notification of Successful Licence Renewal

To You will receive an email informing you that payment was successful, and licence has been renewed.

note
Sample notification

Action Date : 12/11/2021 07:15:04
Action By : System Generated
To: Licensee email ID

Dear Rohana Binte Naimm

Payment Transaction Number

Paid Amount
Transaction Date

GoBusiness Licensing - Payment Successful Notification

Your payment for the following transaction is successful.

Application Number R211012345

Licence Number Licence number
Applicant Name Licensee name

You may commence business immediately after making payment.

This is a system generated notification, please do not reply.

For more details, please refer to the attachment or log-in to hitps://licence1.business.gov.sg/licencel/authentication/showLogin.action

If you have any enquiry, please email us at licences-helpdesk@crimsonlogic.com.sg. Alternatively, you may contact us at (+65) 6774 1430.

**Note that you would need to self-print your licence via GoBusiness from 1 January 2022 onwards
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Please note the types of amendments where this function is applicable.

Licence Amendment allowed *New™ application required
e Change business name (ie name on display e Change licensee name from an individual to
signboard) another

e Change contact details e Change licensee name from a company to another

e Add registered food handlers with a different UEN

e Update details of Food Hygiene Officer e Change in UEN (eg: from sole proprietorship to

e Additems to menu, etc company)

e Change in operating location, including change in

unit number (e.g. #01-01 to #01-02) as reflected on
licence

Note:
e Depending on the type of the information to be changed, the changes would require SFA approval in-system.
o Material fields: Critical application information such as product details which may be chargeable
o Non-Material fields: Non-critical information such as emergency contact details which are not
chargeable

e Changes made to user profile in GoBusiness will not be reflected in the associated licence(s). Please change

the required information to the associated licence(s) directly.

e Multi-selection of licences to be amended can only be done for the same licence type.

Logging into GoBusiness portal

Step | Visit https://www.gobusiness.gov.sg/licences/
1

Please click on “Renew or amend licence” and click on “Find your Licence”. Do look for “Singapore Food Agency”
and find the respective licence to amend and click ‘GoBusiness Licensing”

About

Most businesses need licences and permits for different business activities. With GoBusiness, you can
find out which ones you need, before applying for and managing them.

On this page:

» Apply for new licence

( + Renew or amend licence )

« Submit returns
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(Renew or amend licence)

As we're still in the process of moving all licences over to GoBusiness Dashboard, you may have to log
in to either GoBusiness Dashboard or GoBusiness Licensing to renew/amend them.

The directory below will help you find out which platform to log in to.

Renew or amend licence

Search for your licence, to find out if you
need to log in GoBusiness Licensing or
GoBusiness Dashboard

(Find your Licence)

‘Singapore Food Agency '

Licence Name Log In To
Export Health Certificate GoBusiness
Licensing ¢
Food Shop Licence GoBusiness
Licensing %
Food Stall Licence GoBusiness
Licensing ¢

Accurate as at 31 Mar 2023 10|Page
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You will be redirected to this page. Choose the suitable log in method depending on who the licensee is
(Business, ie. Company or Individual).

a A Singapore Government Agency Website

New Guided Journey feature on GoBusiness Licensing | Licensing for F&B businesses, made smarter and simpler.
b business

Pl © LoGiN
@ LICENCE APPLICATION (:) OTHER LICENCES

—
Il WHO WE ARE

via via via
Business Users Individuals Login ID
Log in with singpass o Log in with singpass °

Login for foreigners without Singpass

Your Email

Your Password
By clicking on the login button, you agree o
the Terms of Use.

Forgot Password? Request User Account

11| Page
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After logging in, you will see your dashboard. Click on “Licences”.
Select the relevant licence. Click Action » Amend.

Please note that if your licence is due/pending renewal, you will not be able to amend your licence.

b business Q 4 &
W My PORTFOLIO B ucenceas N G OTHER LICENCES T wHo We ARE
o} 3 —
[ J a @ @ =
Licences Payments Requests for Action Stock Cards
Licences
Licence Licence Licence Issue Expiry titensoe Agency ACtian
Number Name Status Date Date
SW213321702

Action v/

ONLY

applicable when there are changes to business operations layout

To
note

You will need to submit a change in layout application in the following scenarios:
. Changing business concept from food stall to a mini restaurant
. Extending current food shop operations to include an additional unit (ie adjacent unit, upper
level, etc) for preparaton or dining area
. Making structural changes to the premises (eg: kitchen expansion, new exhaust system
installation, new preparation area, etc)

NOTE: The scenarios above are not exhaustive. In addition, if the layout changes involve a food stall, the main
food shop operator must submit the change in layout application.

Please follow the steps above and attach the following documents for processing
i Official letter indicating the changes (to include proposed changes and existing premises licence
number)

ii. New proposed layout plan drawn to scale in metrics

When updating the business operating address, please add a placeholder unit number i.e., #00-00 for
GoBusiness to accept the application. SFA will verify the unit number later.

The officer in charge will assess the application and contact you on the next course of action. Please do not start

any renovation works nor sign any tenancy agreement with the landlord until SFA issues you the in-principal
approval.
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If the business is no longer operating and the licence has not expired, please cancel your licence. If the licence has
expired and the business has ceased, no further action required.

Logging into GoBusiness portal

Step
1

Visit https://www.gobusiness.gov.sg/licences/

4

To cancel your licence, you would need to click on “Renew or amend licence” and click on “Find your Licence”.
Do look for “Singapore Food Agency” and find the respective licence and click ‘GoBusiness Licensing”

About

Most businesses need licences and permits for different business activities. With GoBusiness, you can
find out which ones you need, before applying for and managing them.

On this page:

» Apply for new licence

( +« Renew or amend licence )

« Submit returns

(Renew or amend licence)

As we're still in the process of moving all licences over to GoBusiness Dashboard, you may have to log
in to either GoBusiness Dashboard or GoBusiness Licensing to renew/amend them.

The directory below will help you find out which platform to log in to.

Renew or amend licence

Search for your licence, to find out if you
need to log in GoBusiness Licensing or
GoBusiness Dashboard

(Find your Licence)
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'Singdpore Food Agency '

Licence Name

Export Health Certificate

Food Shop Licence

Food Stall Licence

Log In To

GoBusiness
Licensing #

GoBusiness
Licensing ©

GoBusiness
Licensing ¢

Step

You will be redirected to this page. Choose the suitable log in method depending on who the licensee is

(Business, ie. Company or Individual).

a A Singapore Government Agency Website

New Guided Journey feature on GoBusiness Licensing | Licensing for F&B businesses, made smarter and simpler.

b business

= i
@ LICENCE APPLICATION &Y OTHER LICENCES LI WHO WE ARE
via via via
Business Users Individuals Login

Your Password

By clicking on the login b
the Terms of Use

. . . . Login for foreigners without Singpass
Log in with singpass Log in with singpass
Your Email

utton, you ggree to

Forgot Password? Request User Account

o CXZ

ID
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Step | After logging in, you will see your dashboard. Click on “Licences”.
3 Select the relevant licence. Click Action » Cancel.
New Guided Journey feature on GoBusiness Licensing | Licensing for F&8 businesses, made smarter and simpler. v Get S;nm.-d 1
b business Q 4 2
W MY PORTFOLIO [% LICENCE A &) OTHER LICENCES T wHo WEARE
Ca\ 3 —
® ® : 53
Payments Requests for Action Stock Cards Correspondences
Licences
Licence Licence Licence Issue Expiry ticensea Agency Action
Number Name Status Date Date
SW213321702
Notification of Successful Licence Cancellation
To You will receive an email informing you that the cancellation application was successful and licence has been
note | terminated.

Sample notification

Cancellation Successful: Licence Number cancelled on 02 Nov 2021.

Action Date : 02111/2021 10:30:50
Action By -

To:Licensee email ID

Date: 02 Nov 2021

Dear Licensee name

Your application to cancel the Food Shop Licence submitted on 02 Mov 2021 is successful.

Licence issued by Singapore Food Agency to Name has been cancelled on 02 Nov 2021.

For more details, please visit hitps:/flicence1 business gov sg/licence1/authentication/showlLogin_acfion
If you have any enquiry, please email us at licences-helpdesk@crimsonlogic.com.sg. Alternatively, you may contact us at (+65) 6774 1430.

This iz a system generated notification, please do not reply.
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