
 

 

Step-by-Step Guide for Renewal of  

(1) Licence to Import/Export/Transhipment of Meat and Fish Products   

(2) Licence to Import/Transhipment of Fresh Fruits & Vegetables  

(3) Registration to Import Processed Food Products and Food Appliances  

  

You will receive a notification (either via email or sms) 2 months before the expiry of your 
licence or registration. If you are a self-employed trader, ensure that your Medisave 
contribution with CPF Board is up-to-date.  
  
S/N  Step  Screenshot  
1  Go to GoBusiness Licensing 

website 
https://licence1.business.gov.sg/
web/frontier/home  
 
Login with Corp Pass.  
 
If you have any question related 
to CorpPass, please contact 
CorpPass helpdesk directly. The 
helpdesk contact info is available 
on CorpPass website at 
https://www.corppass.gov.sg. 

 
 
  
  

  
  
  

 

2 Select company account as your 
profile and enter UEN.  

 
  

  
  
  
  
  
  
  
  
  
  
  
  

https://licence1.business.gov.sg/web/frontier/home
https://licence1.business.gov.sg/web/frontier/home
https://www.corppass.gov.sg/


 

 

3  Click on “Licences” and the list of 
licences held by your company 
will be displayed.  
 
Select the licence that you want 
to renew.  Under “Action”, select 
“Renew”.  

  
You may choose to “Amend” 
details of your licence (e.g. 
change in company address, 
contact person, etc) any time 
when there are changes. 
 
Under “Form Type”, select 

“Renew” if there are no changes 

to your company details that you 

would like to update.   

Select “Renew with 

amendments” if you want to 

update you company details.  

Click “Start”.  

 

 

 

4  Make the necessary 

amendments and click “Save”, 

then “Return to licences”.  

  

  

5 Attach your company’s latest  
Standard Recall Procedures 
(SRP). Click “Next”.  
  
The Standard Recall Procedures 
is required for the first renewal 
and once every 2 years for 
subsequent renewals.   
  
A sample of the Standard Recall 
Procedures is attached in Annex 
A for your reference.  
  

  

  

                             

                 



 

 

6 Tick the check box under 

“General” to make your 

declaration and click “Proceed 

with Payment Mode Selection”.  
   
(For Registration for Import of 
Processed Food and Food 
Appliance, click “Submit” as 
there is no fee involved.)  
  

 

7 You may make payment via Giro 
if your company has an existing 
Giro account with SFA. If not, 
you may choose to make 
payment via eNETS or Credit 
Card.  
  
 
 
 
 
 
 
 
 
 
 
 
 
You may print a copy of the 
electronic receipt for your 
reference and proceed to close 
the browser.  

            

  

 

      
        

  

The estimated processing time is 1-2 working days. Upon approval, a notification will be sent 

to the applicant (either via email or sms) and the applicant may then proceed to print a copy 

of the licence or allocation of SFA Registration Number via the website.  

  

 

  



 

 

1  Go to GoBusiness Licensing  website:  
https://licence1.business.gov.sg/ 
web/frontier/home 
 
Login with Corp Pass.  
 
Select company account as your profile and enter 
UEN.  
  
Go to “My Portfolio” and click on  
“Applications”.  
  
Click on the licence renewal that you had earlier 
submission.  
 
Click on “Action” and select “Print”.  

 

 

2  Your licence number and its expiry date are 
indicated on the licence.    
 

 

 
 
 

  

Please contact Crimson Logic helpdesk directly at 67741430, or email to: licences-

helpdesk@crimsonlogic.com, if you encounter any problem with LicenceOne, or need assistance on the 

renewal steps. 

 

                 

mailto:licences-helpdesk@crimsonlogic.com
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Annex A 
 

 

Standard Recall Procedures (SRP) 
 

For imported food products including meat, seafood, fresh fruits and 

vegetables and processed food/food appliances  

Importers receive complaints, feedback or notification from 
customers, suppliers, competent authority of the exporting  

country, or SFA that a product imported is identified as having a 
reasonable possibility that use or consumption of the food could  

cause adverse health consequences  

  

 

  
  
  

  

  
  
  
  

  
  

  

Effectively and efficiently remove from the  
market place any product which is potentially   

unsafe   

1.   retrieve the  food product from the market  
place   

2.   dispose of the food product accordingly   

Report on the recall, including the action taken  
to prevent a recurrence of the problem   

Voluntary recall   by importer   
Mandat ory recall  

instructed by  SFA   

Inform  SFA   of the problem   

Obtain and consolidate all necessary  
i nformation about the food product   

Stop the distribution and sale of the affected  
product as soon as possible   

Notify other relevant parties,  include:   

1.   the distribution network/chain, trade   

c ustomers, retailers   

2.   the public (consumer level recall)   

3.   food industry organisations   


