Guide to application for Free Sale Certificate
	SN
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	Screenshot
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	Go to AVA e-Licensing website:
https://licence1.business.gov.sg/AVA/authentication/showLogin.action
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Your last login as a member was on 30 Nov 2014 at 02:55 PM (Singapore)

Name 1D Number Gender Nationality Date Of Birth

Grace 1234567 Female AFGHAN 01/01/2001

Select Your Profile

®  Individual (1 am an applicant not representing any company or applying on behalf of any other people)
Please select your company account

Enter UEN Account

Forgot your UEN?

Please ensure that you have your Unique Entity Number (UEN) ready. If you do not have one, please apply one with AGRA. Please visit
nttp:/Awn.acra.gov.sg for more information.
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	Log in to the system.

For Singaporeans: Login via SingPass

For non-Singaporeans: Login via “Login for foreigners without SingPass”
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Period of Disease © 12 Nonths & Nonths

Emergency Contact

SNo Salutation * Name * Designation Contact No* Email*
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	Select if you are using a personal/individual account or a company’s account.
If applying with a company’s account, provide the UEN number of the company.
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	Select “Licence Application”.
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	Select the relevant “Free Sale Certificate” and click “Next” at bottom of page.
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CITES Permit

‘The CITES Permit allows importers, exporters and re-exporters o get Agri-Food and Veterinary Authority of Singapore endorsement for
CITES specimens intended for import, export and re-export. This permit s required for both commercial consignments and personal
effects. [Read more __]

Certificate of Freedom From Disease Within Singapore

A Ceriicate of Freedom from Disease within Singapore from Agri-Food and Veterinary Authority of Singapore will be required f the
country to which you intend to export animal/bird products requires certfication that Singapore is free from specific animal disease(s) of
concem, to facilitate the export. [Read more __]

Food Export Certificate

‘The Food (Export) Health Certificate is issued to traders, to cerlify a food consignment as fit for human consumption, and meeting safety
standards or other required criteria to facilitate the export of this food consignment. This cerificate is only issued for 00d consignments
manufactured or processed or packed in a food processing establishment licensed by Agri-Food and Veterinary Authority of Singapore.
[Read more ]

Free Sale Certificate (Animal Feed)

‘The Free Sale Certificate for Animal Feed allows exporters to get Agri-Food and Veterinary Authority of Singapore endorsement for their
Animal Feed products intended for export. [Read more _.]

Free Sale Certificate (Food)

The Free Sale Certiicate (Food) allows exporters to get Agri-Food and Veterinary Authority of Singapore endorsement for their « Meat and
Fish products intended for export. « Locally processed meat and fish products intended for export - Processed f00d products intended for
export [Read more _.]

Free Sale Certificate (Vaccine)

The Free Sale Certiicate for Vaccine allows exporters to get Agri-Food and Veterinary Authority of Singapore endorsement for their
vaccine intended for export. [Read more __]

Health Certificate for Export of Live Foodfish for Breeding
‘The Health Certificate for Export of Live Foodfish s issued by Agri-Food and Veterinary Authority of Singapore that allows exporters to
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	Select the “Free Sale Certificate” displayed and click “Next”.
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Selected Licence

You may need the following licence(s) for your business

Estimated Processing Time

] Licence Name Agency Working Days)
¥} Free Sale Certificate (Animal Feed) AVA 3
Prerequisite

Licence(s) required as a prior condition to the above-selected licence(s)

Estimated Processing Time

| Licence Name Agency (Working Days)

@ Registration for Companies / Business ACRA —

Operation Address Premise - -

@ Explanation Note @' External Agency Website

Total Fees (S$)

Details

Total Fees (S$)

More Info

&

More Info
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	Click “Apply”.
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1. Product Details
Acceptable file format: (BMP.DOCX GIF JPEG.JPG.PDF PNG XLS XLSX)
Acceptable file size: (2.0 MB)

2. Certificate of Analysis
Acceptable file format: (DOC.DOCX, GIF JPG,PDF. PPT.PPTXXLS XLSX)
Acceptable file size: (5.0 MB)

3. Letter of Declaration
Acceptable file format: (BMP.DOCX GIF JPEG.JPG.PDF PNG XLS XLSX)
Acceptable file size: (2.0 MB)

4. Others

Acceptable file format: (BMP.DOCX GIF JPEG.JPG.PDF PNG XLS XLSX)
Acceptable file size: (2.0 MB)

Submission Notes

Estimated time for application submission

Free Sale Ceriificate (Animal Feed) - 30 mins.
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	Agree to the terms of use.
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Iam applying as a & Applicant/Licensee

Terms of Use

I. Agreement
1. Access this services is governed by the terms and conditions as stated below ("Terms of Use"). By accessing and using the
Website, you shall be deemed to have accepted and agreed to be legally bound by these Terms of Use. I you do not accept any of
these Terms of Use, please leave the Website.

2. Inthese Terms of Use, the words "we", "our" and "us" refer to the Government of Singapore and all Statutory Boards. "Statutory
Board” means any body corporate established by or under written faw from time to time to perform or discharge any public function.

3. These Terms of Use may be changed from time to time. Changes will be posted on this page. Your use of the Website after
changes have been posted on the Website will constitute your agreement to the modified Terms of Use and all of the changes.

4. We may modify or discontinue any information or features that form part of the Website at any time, with or without notice to you,
and without liability

Il. Access To the Website

#1 By Clicking on the checkbox, | agree to be bound by the Terms of Use
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	Complete the “Applicant Address”, “Organisation Contact Details” and “Mailing Address”.
Click “Next”.
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	Click “Start”.
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	Complete “Feedmill Details”, “Consignment”, “Consignment Product Details” and “Product Details”.

Ingredients entered under “Product Details” will be reflected on the certificate, unless otherwise requested by applicant.
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Free Sale Certificate (Animal Feed)

Feedmill Details

Feedmill Licence
Number*

Feedmill Name *

Type Of Premise *

Postal Code *

BlockHouse Number *

Street Name *

Please enter postal code.

and click on Retrieve Address bution
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	Fill in all the information as required in the application form.
Click “Add”.
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	Indicate if “Free Sale Certificate” is required separately for individual products, and if you wish to collect the certificate(s) from AVA customer counter.
You can collect the watermarked Health Certificate at AVA Headquarters, or print it with your personal printer which needs to have watermarked functions.
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	Complete “Emergency Contact”.

Click “Save”.
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	Select “Type of Service”.
Fee rate is S$23 per certificate (for normal service) or S$46 per certificate (for express service).
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	Attach the relevant supporting documents.

You may also wish to attach a specimen copy of the specific certification required.

Click “Next”.
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Free Sale Certificate (Animal Feed)

Document Name

Product Details

Acceptable File

Format: BMP.DOCX, GIF.JPEG.JPG,PDF,PNG.XLS XLSX
Acceptable File Size: maximum 2 MB

Certificate of Analysis.

Acceptable File

Format: DOC,DOCX,GIF JPG,PDF PPT PPTX XLS XLSX
Acceptable File Size: maximum 2 MB

Letter of Declaration

Acceptable File

Format: BMP.DOCX, GIF.JPEG.JPG,PDF,PNG.XLS XLSX
Acceptable File Size: maximum 2 MB

Others.

Acceptable File

Format: BMP.DOCX, GIF.JPEG.JPG,PDF,PNG.XLS XLSX
Acceptable File Size: maximum 2 MB

Type

ONLINE

ONLINE

ONLINE

ONLINE

BARBARA LOPEZ
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	Under “Information Review”, check that your application details are correct.
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	Check the 4 declaration statements then click “Submit”.
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1

I declare that al the information given in this application form is true and correct.

I:am aware that legal action may be taken against me if | had knowingly provided false
information.

Iagree thatin any legal proceedings, | shall not dispute the authenticity or accuracy of any
‘statements, confirmations, records, acknowledgements, information recorded in or produced in

this application.

Free Sale Certificate (Animal Feed)

1

I declare that al the information given in this application form is true and correct | am aware
that legal action may be taken against me if | had knowingly provided false information
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	Click “Yes” to confirm submission of your application.
	[image: image12.png]()| @ hitps/stg ronter govsg/ntemet © ~ @ Certificate.. & X

Confirm Submit

You are about to submit the application. Plea:
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	An acknowledgement will be received.
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Acknowledgement

Submission Number: 54400077667

Submission Date: 3/12/2014 18:21:07

Submission Name: 54400077667
Licence Name Application Number Application Status Payment status
1400057999 Processing Stage1: NA

Free Sale Cerficate (Animal Feed)
‘Stage2 - Pending

Note
- Application submitted successfully. You will be notified upon application approval or licence dispatch related matters through emailisms. Processing

status will also be updated under Application Status column.
Please note that the "Submission Name" is for your personal reference only.
You can retrieve your submission and application details form Applications menu under My Portfolio.

EE








Additional information:
Free Sale Certificate (Animal Feed)

· Animal feed companies may apply for this certificate to facilitate approval of their products in other countries and their manufacturing premises must be licensed by AVA.

· Generally, a complete application will be processed in 3 working days.  Any incomplete or incorrect submission may result in a delay in the processing time.

· The cost of each certificate is S$23 (normal) or S$46 (express).
· After payment, you will need to wait for AVA to prepare and generate the licence before you can download/print out from the system.

· More information can be found at: http://www.ava.gov.sg/AnimalsPetSector/ImportExportTransOfAnimalRelatedPrd/AnimalFeedLivestockAquaFeedAndPetFood/
Free Sale Certificate (Vaccine)

· Applicants must have an AVA Licence to Possess Veterinary Biologics.

· Generally, a complete application will be processed in 3 working days.  Any incomplete or incorrect submission may result in a delay in the processing time.

· The cost of each certificate is S$23 (normal) or S$46 (express).

· After payment, you will need to wait for AVA to prepare and generate the licence before you can download/print out from the system.

· More information can be found at: http://www.ava.gov.sg/AnimalsPetSector/ImportExportTransOfAnimalRelatedPrd/VeterinaryBiologicsAndPathogens/
